
 

 

LIFETIME LIMITED WARRANTY 

 

Installation of New Garage Doors 

For the installation of a new garage door, this warranty covers defects in workmanship, for the 

labor furnished by Big Guy Garage Doors as a part of the installing the new garage door for one 

(1) year from the date of installation. The garage door manufacturer provides its own separate 

warranty to you for the door and its parts. This warranty does NOT cover the door or its parts. 

Big Guy Garage Doors will correct any defective workmanship and, if a part is covered by the 

manufacturer’s warranty, he will repair or replace that defective part, at no charge for the labor 

for up to one (1) year from the date of installation. 

 

Repairs 

Big Guy Garage Door warranty’s there springs used for residential against defects in materials 

and workmanship as follows: 

Three (3) years for doors up to eight (8) feet high. 

One (1) year for doors over eight (8) feet high. 

One (1) year on commercial applications. 

For a complete overhaul repair to an existing garage door, this warranty covers any defects in 

materials or workmanship, including installation, for the new and rebuilt parts furnished by Big 

Guy Garage Doors as a part of the repair. Big Guy Garage Doors will repair, or if repair is not 

possible, will replace any defective part or workmanship at no charge for materials. 
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HOW LONG COVERAGE LASTS 

This warranty begins when repairs or any installation is complete. This warranty cannot be 

transferred. For repairs to an existing garage door, the warranty continues for as long as the 

original customer owns the garage door. For a new garage door installation and a complete 

overhaul repair, the labor warranty is for one (1) year from the date of installation or repair. The 

warranty terminates if the original customer sells or no longer owns the repaired new garage 

door.  

Partial Service Warranty.  If this option is selected, the terms are consistent with the terms of 

the limited warranty, but lasting a period of 90-days beginning on the date of service completion. 

 

WHAT IS NOT COVERED 

If anyone other than the authorized Big Guy Garage Door Service Technician performed the 

original service work on the new or repaired part covered by the warranty, then that part and the 

labor to repair or replace that part is no longer covered under this warranty. For new garage door 

installations, see the manufacturer’s warranty for what is not covered under its warranty. 

This warranty does not cover any materials or workmanship provided by anyone other than the 

authorized Big Guy Garage Door Service Technician issuing this warranty. This warranty does 

not cover consequential or incidental damages, such as damage or injury to a person or property 

because a garage door did not operate properly. Some states do not allow the exclusion or 

limitation of incidental or consequential damages, so this limitation or exclusion may not apply 

to you. 

This warranty does not cover problems caused by abuse, misuse, civil disturbance or Acts of 

God and does not cover commercial door installation or repair. 

If you have a problem, contact Big Guy Garage Doors who did the repair or installation work for 

you.  

 

HOW STATE LAWS APPLIES 

This warranty gives you specific legal rights, and you may have other rights that may vary from 

state to state. 
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